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Home Improvement Fraud Complaints to the Consumer Assistance Program 

Matter Name Opened Date Subtrade Code Claimed Losses Status Code 

Smith, Patricia (Brown &Sons Remodeling, lLf) -CAP 12/4/2015 34M -Contractor/builder $2,000.00 PEN -Pending 

Kaan, Adrianus (Ron Bryan)CAP 12/2/2015 34M-Contractor/Builder $3,740.00 PEN -Pending 

Myers, Ellen (Bowen Excavations) CAP 11/30/2015 34C-Driveways/paving $7,SOO.OD PEN -Pending 

Signor, Daniel (HP Roofing)CAP 11/30/2015 34G -Roofing PEN -Pending 

Hudgin, Lisa and Wra (Rob Billings) CAP 11/25/2015 34Z -Other $1,500.00 PEN -Pending 

Kendall, Robert (Terminix) CAP 11/17/2015 34D -Exterminating $800.00 PEN -Pending 

Neumann, Maureen (Avalon Pools) CAP 11/17/2015 341-Swimming Pools $500.00 PEN -Pending 

Dunham, Marcia (Prime Renovation Group) CAP 11/17/2015 34M -Contractor/Builder $7,500.00 PEAL -Pending 

Langdell,Terri("Benchmark Builders")CAP 11/13/2015 34M-Contractor/Builder $3,075.00 PEN -Pending 

Gallo, Shawn (Black Rock Construction, lLC) CAP 11/10/2015 348 -Basement Waterproofing $25,000.00 PEN -Pending 

Poulus, Constantine (Adam Morrill)CAP ~ 11/4/2015 34F -Painting $0.00 PEN -Pending 

Poulin, Victoria (Terminix) CAP 11/3/2015 34D- EMerminating $1,500.00 PEN -Pending 

Palmer, Esther (Merry's Mountainside Masonry &Chimney) CAP 11/3/2015 34Z -Other $175.00 PEN -Pending 

Dunn, Andrea (Clay[ons and sons roofing) CAP 11/3/2015 34G -Roofing $90,000.00 PEN -Pending 

Hyatt, Gerald and Anneke (Peter Noack) CAP 10/27/2015 34E - landscaping lawns $650.00 PEN -Pending 

Linnell, Susan (Andy Davids) -CAP 10/23/2015 34M - G~ntrac[or/Builder $5,000.00 PEN -Pending 

Levitt, Jean (IKO Shingles)CAP - 10/20/2015 34G -Roofing $11,840.0 PEN -Pending 

Frey, Nicholas (North Country Construction) CAP 10/5/2015 34M - Contractor/Builder $0.00 PEN -Pending 

Thai, Ken (United Flooring)CAP 10/5/2015 34M-Contrec[or/Builder $1,235.00 PEN -Pending 

Pellett, Kathleen (Connecticut River Roof ng) CAP 10/2/2015 34G -Roofing 50.00 PEN -Pending 

Smith,Patricia (John Dawson Owner Services)CAP 9/28/2015 34M-Contractor/Builder $2,300.00 RES-Resolved 

Bingham, Mary (Thomas Building Designs)CAP 9/22/2015 34M-Contractor/Builder PEN -Pending 

Newton, Marty (Mark Houston) CAP 9/15/2015 34M -Contractor/Builder $2,260.00 PEN -Pending 

Brassard,Christine (Green Mountain Grounds)CAP 9/14/2015 34E -Landscaping lawns 51,400.00 PEN -Pending 

Bayley, Kevin (The Backyard Company) -CAP 9/14/2015 34E -Landscaping lawns $0.00 PEN -Pending 

Tbbitts,Jessica (Schumacher Construction)CAP 9/14/2015 34M-Contractor/Builder Szo,000.00 PEN -Pending 

Kuypers,Tammy(Superlative Improvements inc.)CAP 9/11/2015 34M-Contractor/Builder $0.00 PEN -Pending 

Char6oneau, Sarah (William Snow) CAP 9/9/2015 34G -Roofing ~ 55,450.00 PEN -Pending 

Greenman, Jeannine (Martell Real Estate) CAP 9/8/2015 34M -Contractor/Builder $50,000.00 PEN -Pending 

Benway, Michael (D&H Housing) CAP 9/4/2015 34M - Contractor/Builder $2,00.00 PEN -Pending 

Weigand, Dori (Precision Properties) CAP 9/3/2015 34E- Landscaping lawns $850.00 PEN -Pending 

Bouffard, Karen (Royal Maintenance) CAP 8/28/2015 34M -Contractor/Builder $0.00 RES- Resolved 

Wiatrowski, Jane (Solar City PPA)CAP 8/28/2015 34Z -Other $0.00 RES-Resolved 

WGro, Don (Roof Pros) CAP 8/28/2015 34G -Roofing $0.00 PEN -Pending 

CUR -Closed, Unable To 

French, Kenneth (Dunn Building and Design) CAP 5/26/2015 34M -Contractor/Builder $2,900.00 Resolve/No Resolution 

Mann, Thomas and Lynn (Stetson and Sans Roof ng) CAP 8/25/2015 34G -Roofing $9,000.00 RES -Resolved 

Sturm, James(Mike Welch RockPearVt)CAP 8/19/2015 34M-Contractor/builder $100,000.00 PEN -Pending 

Barnes, Elisabeth (Fred's Plumbing and heating) CAP 8/1S/2015 34H -Septic Systems or Cleaners $950.00 PEN -Pending _ 

Dutka, James (1M Cram Construction) CAP 8/SS/2015 34M-Contractor/Builder $3,000.00 PEN -Pending 

Brown, James (Baer Tree Service) CAP 5/17/2015 34Z -Other $0.00 PEN -Pending 

Kelty, De6oarah (Gary's Property Services -Gary Megrath)CAP 8/17/2015 34G -Roofing $0.00 PEN -Pending 
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Negligent Wark 
Matter Name Opened Date Subtrade Code Claimed Losses Status Code or Deposit Case 

Corrow,Douglas(Walker Construction and/or Norman Salvas)CAP 4/29/2015 34M-Contractor/Builder $0.00 PEN -Pending NEG 
Bretschneider, Nancy (Eric Bessette) CAP 4/24/2015 34M -Contractor/Builder $1,100.00 INF- No Resolution Requested DEP 

CUR -Closed, Unable To 
Mellman, Erika (Amerigas/ Blue Flame)CAP 4/9/2015 34Z -Other $1,067.50 Resolve/No Resolution NEG 
Bergeron, Larry (Mayo's Glass) CAP 2/20/2015 341- Windows and Doors $4,200.00 RES -Resolved NEG 
Voorhees, Peter (Panel Pros) CAP 2/17/2015 34G -Roofing PEN -Pending NEG 

CUR -Closed, Unable To 
Trantum, John (Adam's Home Improvements) CAP 2/5/2015 34M -Contractor/Builder Resolve/No Resolution DEP 
Colby, Simone (Real Goods Solar)CAP 2/5/2015 340 -Solar Panels RES-Resolved DEP 

- CUR -Closed, Unable To 
Murphy, Lisa (Fine Paints of Europe, Inc.) CAP 1/30/2015 34M -Contractor/Builder Resolve/No Resolution NEG 
Brimblecombe, Robert (Gold Star Doors) CAP 1/29/2015 34M -Contractor/Builder PART- Partial Resolution DEP 

CUR -Closed, Unable To 
Messier, Pat (Bob Langevin)CAP 1/29/2015 34M-Contractor/Builder Resolve/No Resolution DEP 
Buckley, James (All Roofing and Construction) CAP 1/26/2015 34G - Rcoflng $12,000.00 PEN -Pending DEP 

NBR- Na Business Response Aker 
Messier, Pat (David Desroches Construction)~CAP 1/26/2015 34M -Contractor/Builder Repeated Attempts DEP 
Creech,Larry (AII Roofing and Cons[ruction)CAP - 1/26/2015 342 -Other $10,000.00 PEN -Pending DEP 
Withers, Ericka (Shingle City Roofing) CAP 1/20/2015 34G -Roofing $6,937.50 PEN -Pending DEP 
Frace, Michael (Bruce Cushman) CAP 1/20/2015 342 -Other 50.00 PEN -Pending DEP 
Mitchel, Ross (Hollow Ridge Design &Build) CAP 1/2/2015 34M -Contractor/Builder $0.00 PEN -Pending N[G 
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